
 
 
 

  

 

 

Client Rights and Service Provision Responsibilities 

At Cornerstone we strive to provide excellent, respectful, and caring services.  Understanding 
your rights as a client helps to make this happen. 

Our goal is to support our clients by empowering them to make their own choices in an open, 
safe, non-judgmental atmosphere. 

As a client of Cornerstone, you have a right to: 

1. Be treated in a professional, courteous, and caring manner that respects and 
appreciates differences related to race, ethnicity, national origin, gender, sexual 
orientation, gender identity, religion, personal values, age, disability, and economic 
status. 

2. Request accessible formats and/or communication supports. 
3. To expect that your personal privacy will be respected, and confidentiality protected to 

the greatest extent of the law with the following exceptions:   
• Reporting suspected child abuse according to the Child and Family Services Act.  The 

duty to report includes child(ren) witnessing adult conflict. 
• Reporting potential danger to self or others.  If you pose a threat of harm to yourself 

or others, we will take whatever steps are required by law or permitted by law, to 
help prevent the potential harm from happening.   
 

Reporting information required in court proceedings as prescribed by law and/or court 
subpoena. 

 

Release of Information: 

If you sign a release of information authorizing Cornerstone staff to share or receive 
information with outside agencies, you have a right to state specifically what information will 
be released.  The timeline of the release of information is for one year from the date of signing.  
You have the right at any time to cancel the release of information or change the information to 
be released  



 
 
 

  

 

Resolving Complaints  

Cornerstone is committed to providing a high-quality service to everyone.  To do this, we need 
you to tell us when things go wrong.  We want to help resolve any complaints as quickly as 
possible.  Making a complaint will not negatively affect the services and supports you receive 
from us.  If you have a concern, please talk to us first.  If we cannot resolve the concern to your 
satisfaction in this informal way, then the following explains the formal steps we take to resolve 
complaints: 

Complaints may be given to any staff of Cornerstone, and you can do this verbally or in writing.  
All complaints will be addressed promptly and in confidence.  You will be kept informed of the 
status of the complaint.  If the staff is unable to resolve the complaint, it will be referred to a 
Service Manager.  The Manager will respond within 7 working days.  Failing resolution at this 
level the complaint will be referred to the Executive Director. 

If the Executive Director cannot resolve the situation, the complaint, where appropriate, may 
be forwarded to the Board of Directors. 

 

Use of Non-Identifying Data 

Non-identifying data is collected, for example, your age or the town or township you live in.  
This information may be used for a specific project, to compile statistics, and/or to help us 
evaluate our programs. 

 


