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When Home Isn’t A Safe Place: Cornerstone Family Violence Prevention 

Centre’s COVID-19 Update From The Desk of Nancy Johnston, ED 

To our valued supporters,

I hope that you and your loved ones are managing through the COVID-19 pandemic. Our thoughts are with each of 
you as we all work together to get through this challenging time. 

When the pandemic started and the stay at home orders were put in place, government and public health officials 
made two presumptions – firstly that everyone had a home to shelter in, and two that the home was safe. Our 
organization, who works with vulnerable women and children who are often left homeless because of violence and 
abuse, know that those were two very large assumptions and that they are both not true for everyone.

We’ve seen the world come to a halt, including movement through the housing system that so many of our women 
rely on. When we resume regular operations, longer stays due to delays will result in more women being turned away 
from shelter. When a pandemic arrives in the midst of additional crises, such as housing and homelessness, I worry 
what will happen as the pandemic slows down, but the other issues remain. 
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In these difficult and unprecedented times, the 
coronavirus is affecting how everybody lives, especially 
those experiencing abuse. I want to emphasize that this 
issue is more important than ever before. Countries 
around the globe are already reporting a dramatic 
increase in domestic violence reports, and Women’s 
shelters across the province are beginning to see signs 
of this here. Being forced to self-isolate with an abuser is 
tough enough, but when coupled with the added financial 
and emotional stress this pandemic has brought, the risk 
of abuse skyrockets.

Here at Cornerstone, we continue to work around-the-
clock to provide essential support and care to women 
and their dependents who are impacted by violence and 
abuse. Through some creative modifications, we’ve been 
able to keep our services operational. Our shelter remains 
open, our crisis line continues to be available 24/7, and 
community clients are being supported through phone 
or video. We also have a new and exciting online support 
system we are working to implement to stay accessible 
to those who need us. 

In order to create a more comfortable experience, and to 
ensure we are set to weather this pandemic, purchases 
of mini fridges to equip shelter rooms for isolation, and 
laptops that give women the means to connect digitally 
with important services, have been made.  

We are grateful the Federal and Provincial Governments 
have stepped forward with additional funds for the 
violence against women sector to help cover some 
pandemic costs. These additional funds have provided 
peace of mind, as our regular budgets would not support 
such strains like a pandemic. However, while we currently 
have a grasp on our new reality and funding to support 
it – our future is unpredictable. 

As the Province begins to slowly reopen, we too must 
begin to prepare for how we recover. When considering 
how we were running prior to the pandemic, it is hard to 
imagine returning to it as there are far too many risks. 
Some areas we need to consider are creating additional 
bathrooms so people don’t have to share; reconfiguring 

shared spaces to have increased safety measures; and 
coming to terms with the fact we will likely not be able 
to return to full capacity for years. Additionally, how will 
we fund these changes? How will women and children 
impacted by violence locally manage if shelter beds are 
even scarcer? 

We are so fortunate to be located in a community that 
sees value in our services. We know that when the time 
comes you will be there to support us once again. Many 
generous and thoughtful donors, like you, have called 
or emailed us asking how you can help. It was a difficult 
call to make, but for safety reasons we have had to limit 
volunteers and in-kind donations at the shelter. Right 
now, a monetary donation would be the most effective 
way to provide support and services to women and 
children impacted by violence. Every dollar counts. 

In addition to financial gifts, there are other ways you 
can support Cornerstone like sharing information from 
a shelter or women’s organization; reposting a news 
article talking about the issue to increase awareness; 
making a referral to anyone you know who may be 
struggling to reach out to local resources or visit  
www.sheltersafe.ca to be directed to a resource in their 
area; subscribing to Cornerstone’s newsletter, and 
following Cornerstone on social media and sharing, 
liking, and commenting on posts. 

In this extraordinary time, we appreciate the 
understanding of our clients and the community. We 
know many families are struggling, but if you are able, 
our community’s vulnerable women need you now more 
than ever. Your generous support in this time of need will 
ensure that our essential activities are able to continue.

Thank you for your continued support.

Nancy Johnston, Executive Director



Safety planning can be done if clients are still in an abusive home, 
who are at risk at work, if they have children at risk, or if they are fleeing their abusive situation. However, 
Residential Counsellors are aware that there are times it is not practical or an option for women to leave an abusive 
situation, thus it is critical that counsellors explore all factors that could affect her safety and consider all options 
when presenting clients with a safety plan. The following are a few standard elements of safety planning women 
are encouraged to utilize: keeping a cell phone on them at all times, calling 911 in case of an emergency, avoiding 
travelling alone and at night, and turning off the locations setting on their phone. 

Safety is a vital concern for women experiencing intimate partner or family violence/abuse, and women are most 
at risk when they leave their partner. The residential team values the safety of our clients as we all recognize that 
in order for women to work towards their goals, they need to have a feeling of safety and security. As Residential 
Counsellors, we aim to provide the highest level of service to all clients and do our best to provide them with the 
tools to keep themselves and their families safe.

Jessica Asselin, Residential Counsellor with 
Cornerstone Family Violence Prevention Centre. 

CORNERSTONE IS MORE THAN A BED 
A SPOTLIGHT ON: SAFETY PLANNING
By: Jessica Asselin, Residential Counsellor 

Safety planning is an essential part of a Residential Counsellors daily 
routine. It is often the first tool we discuss with clients when they 
connect with us. Safety planning has always been imperative, but 
as the global pandemic of COVID-19 came upon us, it has become 
even more important. In a time when sheltering at home orders 
are in place, some women and children are at greater risk. These 
circumstances make it increasingly difficult to get away, thus these 
families must do all they can to keep themselves as safe as possible - 
this is where a safety plan is not only a tool kit, but a life line. 

At Cornerstone, Residential Counsellors provide support to women in 
regards to keeping themselves and their children safe. We complete 
a safety assessment which is used to identify various risk factors that 
could jeopardize a women’s safety; based on the outcome of the 
assessment, Counsellors will work collaboratively with women to 
create a plan that will work best for them. This can be done with 
any woman whether she is staying in the shelter, calling in over the 
phone, or connecting with us virtually. 

If you, or someone you know, could benefit from speaking to a counsellor, please call 
905-372-0746 where trained counsellors are available 24 hours a day. Alternatively you can text

905-376-3644, or email intake@cornerstonenorthumberland.ca
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If you or someone you know needs help, 
we’re here anytime...

24-Hour Support Line: 905-372-0746, Text: 905-376-3644
or Email: intake@cornerstonenothumberland.ca
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CURRENT CAMPAIGN
Summer Bellamy, a local Rodan + Fields consultant is 
a proud supporter of Cornerstone. As the pandemic 
continues Summer wanted to offer an opportunity for 
our community of donors to invest in their own self-care 
while also raising money for Cornerstone.

Self-care is becoming more important now than ever. 
For women a quality skincare regimen is one way that 
they can implement a daily ritual that leaves them 
feeling great. 

This month, Summer is generously donating a portion of 
her sales to new customers to Cornerstone. If you would 
like to learn more about Rodan + Fields award winning 
skincare products you can visit https://summerbellamy.
myrandf.com/ca/skin-solution-tool for your own 
personalized skincare consultation, or you can contact 
Summer directly via email summeryyz@hotmail.com or 
by calling 416-803-9561.

Your ongoing support enables women and families throughout Northumberland 
to have a safe, happy and healthy future. 

UPCOMING EVENTS 

Flocked for Shelter
Beginning June 1st across Northumberland 

Send a flock of flamingos anywhere in Northumberland 
to brighten someones day! Whether you are celebrating 
a birthday, anniverary, or just want to spread some love, 
you can send a flock of flamingos to your family, friends, 
and neighbours to help to raise funds and awareness for 
Cornerstone. Help to bring some joy and laughter to a 
socially distant world.

$50 a flock. All proceeds support Cornerstone.  
Visit www.flockedforshelter.ca to order.

Walk A Mile
September 26, 2020 | Any time, Anywhere 

Join Cornerstone this September as we take Walk A 
Mile Virtual in response to COVID-19! Taking place on 
the last Saturday in September, Walk A Mile is one of 
Cornerstone’s signature events, where all proceeds 
provide programs and services for women and children 
impacted by violence. Due to COVID-19, this year’s walk 
will still continue, but has been converted into a virtual 
event, providing a new and safer way to participate!
 
Stay tuned for more details! 


