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We invite you to
join the conversation!
There are many ways you can stay
connected to learn more about
the issue of family violence in
Northumberland County.

CALL US

VISIT US

Shelter | 905-372-0746
Office | 905-372-1545

40 Swayne Street
Cobourg, Ontario
K9A 1K5

HEAR FROM US

LEARN ABOUT US

ENGAGE WITH US

visit our website

like or follow us

receive our newsletter

cornerstonenorthumberland.ca/news

cornerstonenorthumberland.ca

• Accessibility

OUR
VALUES

• Accountability
• Community
• Innovation
• Leadership

OUR
VISION

OUR
MISSION

OUR
STRATEGIC
PRIORITIES

Together we are a community
committed to healthy, respectful
relationships free from family
violence.

To break the cycle of family violence
by providing immediate shelter,
counselling and prevention services
throughout Northumberland County.

• Deepen Our Services for Greater Impact
• Advance Our Voice and Presence on the
Issue of Family Violence
• Foster a Resilient and Robust Organization

A MESSAGE FROM OUR
BOARD CHAIR

“Over the last year, Cornerstone
has demonstrated real and
meaningful community impact within
Northumberland; providing support
and safety to families who desperately need a helping hand,
providing access to counsellors, and teaching children in our
community what healthy relationships look like.
We are excited to be in the process of becoming reaccredited under the FOCUS Quality Improvement and
Accreditation Program. We believe holding ourselves to the
highest standard of service will greatly benefit the clients and
our community.
On behalf of the Board of Directors, I would like to thank our
incredible staff for their commitment, energy, resilience and
skills.
I would also like to thank you, our committed community.
You are making a difference by participating in our
events, donating time and making financial and in-kind
contributions. You are helping families move out of danger
and into a violence free future. You are helping hope grow.”

Samantha Liscio, Board Chair

A MESSAGE FROM OUR
EXECUTIVE DIRECTOR

“in 2017-2018 Cornerstone served
more than 2000 women, children
and youth through our shelter,
counselling and prevention programs,
operating with an occupancy rate of 127%.
Unfortunately, the need for our services continues to grow.
Though this is a sad reality our County faces, it is with the
support of our staff, managers, board of directors, funders,
donors and community, that we continue to grow stronger,
reach more clients and help more individuals and families
begin a new life free from abuse.
Cornerstone is dedicated to building and maintaining strong
relationships with community partners, delivering innovative,
research-based programming and ensuring we meet bestpractice standards in order to provide quality services to our
clients.
We are grateful for the continued support of the community
that enables us to help women, children and youth step
out of danger and into a violence free future. I know that
together we can create a place where hope grows.”

Nancy Johnston, Executive Director

Survivors Speak

a word from our clients
“I am very grateful to have
the help and resources that
Cornerstone offers. I was at
the worst position I’ve ever
been in my life. With all of my
troubles and heartache, I truly
believe being here was the
best place I could have been
while I dealt with it all. I was
given much needed advice
and directed to the people
and resources to help me. I
am very happy to have the
help, not just the housing, but
all the necessary support from
the incredible staff.”

YOU HELP
CHANGE
LIVES

Leaving an abusive
relationship is often the
most dangerous point in a
woman’s life.
That is why Cornerstone,
and the work we do, is so
important.
We are a place of refuge for
women, children and youth.

We provide an opportunity to grow by providing shelter,
counselling, prevention programming and resources.
No matter where a woman is in her journey, we are ready and
able to help.
We are Here 24/7
Violence can occur at any moment, so we must be available
around the clock. Our 24-hour support line is answered by skilled
and understanding staff, ready to provide support and resources
to women, children and youth when they need it most.
• 1056 calls were answered on our 24-hour support line
• More than 2000 individuals were supported through
our programs
• Cornerstone operated with an occupancy rate of 127%.
You Can Help Too
Family and gender based violence is a community issue which
requires community solutions. We all have a role to play in
creating a violence free future. If you, or someone you know, is
in need of support, please call us – any time.
• 24-Hour Support Line
CALL | 905-372-0746 or 1-800-263-3757

Survivors Speak

a word from our clients
“This shelter doesn’t feel like a
shelter; it feels like a home with
lots of supporting people.”
“It is a safe place for women to
heal and rebuild their lives, so
we can get back out into the
world and live our lives.”
“My children were happy here.
The staff were respectful and
helpful.”
“Amazing, kind, helpful staff
helped make this tough
situation as bearable as
possible.”

YOU HELP
PROVIDE
SAFETY

Nights spent in safety create
opportunities for hope to
grow.
Our shelter program
provides a safe home-awayfrom-home feeling while
women and families are
supported planning their
next steps for a safe and
healthy future.

Our coordinated care approach provides women access to
• Housing Support Workers
• A Transitional Counsellor
• Family Court Support Workers
• A Family, Child & Youth Support Worker, and
• Residential Counsellors, who are available 24-hours a day
We ensure women, children and youth have the comforts
of home they need and provide vital safety, planning, and
counselling all under one roof.
Secure and Safe Shelter for Women
Cornerstone is one of two family violence shelters within the
County that offers women a safe place to go when leaving an
abusive relationship.
• 54 women were served in shelter
• 100 women sought shelter, but were unable to be admitted
due to lack of space and funding
Secure and Safe Shelter for Children
When a child or youth’s home life is invaded by abuse and is
the most dangerous place to be, it is imperative places like
Cornerstone exist to provide refuge to families.
• 41 children, youth and dependents were served in shelter,
• 57 children, youth and dependents sought shelter, but were
unable to be admitted due to lack of space and funding

Survivors Speak

a word from our clients
“I feel coming here has saved
my life; it has enabled me to
have hope and know that I have
the ability and confidence to
make a better life. Yesterday has
passed and tomorrow I have a
future that includes happiness
and self-worth.”
“You helped me find myself.
You renewed my strength which
made me realize I really am a
person. I count, my feelings
count, and the way to change is
to believe that every day. Thank
you so much for showing me
the way to self-empowerment.”

YOU HELP
EMPOWER
WOMEN

Cornerstone offers an
array of comprehensive
community programing that
is a vital accompaniment to
the work we do. We are able
to provide support to our
clients in a way that suits
their needs most; whether
that’s through one-onone or group counselling,
workshops or drop in
services.

Family Court Support
The Family Court Support Program is designed to help
individuals and families navigate the Family Court system by
helping them understand and complete documents, attend
lawyers’ appointments or court, or prepare for proceedings.
• 74 individuals received Family Court Support
Thrive
The Thrive Northumberland Community Hub is a free and
confidential walk-in service. Operating every Monday from
9am-12pm, the Hub provides access to multiple services at
one location for women 16+ who have experienced abuse or
violence.
• 43 women received free and confidential support with Thrive
Counselling
At Cornerstone, we recognize the unique challenges and
barriers women residing in rural areas are often faced with
when seeking support and safety from an abusive relationship.
To address this issue, our community counsellor travels
throughout the county connecting with those who are unable
to get to our Cobourg location.
• 230 women received community counselling
• 6490 kms were driven to reach clients throughout the County

Survivors Speak

a word from our clients
“The feeling of safety and the
hope and confidence that a
better future is possible.”
“I found myself. I built my selfconfidence, my self-esteem and
became a happier, healthier me.
I was respected.”
“I like learning about healthy
relationships and what they look
like. It is important to know this
because it can help me ensure I
have safe, positive, consensual
relationships in the future.”

YOU HELP
PREVENT
VIOLENCE

At Cornerstone we have a
responsibility to be leaders
in the County in the field
of family and gender based
violence.
We feel it is important to
make a commitment to
preventing future violence
by engaging our community
to educate them on the

issue, debrief on current legislation and help them develop the
skills needed to build strong, healthy relationships.
Youth Violence Prevention
Cornerstone has two streams of in class violence prevention,
the Youth Violence Prevention Program, funded in part by
Northumberland United Way, and Stand-Up, Stay-Strong,
funded through community sponsorships. Both programs
teach young members of our community how to create
healthy relationships by discussing communication, empathy,
anger management, self-defense and mental health.
• 845 students received the Youth Violence Prevention Program
• 475 students participated in Stand-Up, Stay-Strong
Education
We are committed to working proactively and collaboratively
within our community. Providing information and education
regarding our services and the issues connected to family
violence reflect this commitment. We regularly speak to a
variety of service clubs, donors, local companies, churches,
schools, other agencies and service providers as well as any
other interested groups.
• 34 community presentations were made
• Of the 34 22 presentations to 756 youth were made outside
of our prevention programming

Survivors Speak

a word from our clients
“Participating in Mothers In Mind
helped my relationship with
my daughter. It opened up our
closeness and we bonded. She
knew what “group” was, and was
very excited to go each week,
which made me excited as well.”
“I am a better mom, my son is
doing great.”
“Staff were understanding of my
children’s individual needs. It
was also reassuring to hear I was
handling things well when the
kids were being difficult.”

YOU HELP
FAMILIES
THRIVE

Our work doesn’t stop
when a woman or family
moves out of the shelter,
or completes a counselling
program.
Our work extends beyond
crisis intervention and
becomes a range of support
through research-based,
unique and innovative

programs that help moms and children reconnect after abuse
and provide opportunities to learn. This continuation of
service is imperative in order to meet the unique and complex
needs of our clients.
Mothers in Mind
Mothers in Mind is a program specifically designed to meet
the parenting needs of mothers who have experienced family
violence, or abuse, and have children under the age of five.
The program focuses on the needs of mothers who find that
these hurtful experiences are making parenting difficult, and
helps them learn ways to manage stress and other challenging
feelings, foster healthy self-esteem and respond to their
children in a sensitive, supportive and effective manner.
• 2 Mothers In Mind groups ran last year
• 8 mothers and 14 children were supported
Let’s Talk
Studies show that it is just as harmful to children and youth to
witness the abuse as it is to experience it firsthand. Let’s Talk
is a group that provides a safe and supportive environment to
help children age 5-15 understand the cycle of abuse and deal
with their feelings as witnesses to violence; it simultaneously
helps mothers and caregivers learn how to best support their
children in a concurrent group.
• 7 children and 9 caregivers were supported in Let’s Talk

Survivors Speak

a word from our clients
“Cornerstone is a great
establishment to have in our
community. To know services
are private and confidential
made me feel safe and
comfortable, my physical needs
were discussed and taken into
consideration.”
“It is wonderful to find and
believe people like this
are out there. The staff are
young, vibrant, extremely
knowledgeable, kind and
excellent at their vocation!”

YOU HELP
HOPE
GROW

Cornerstone is committed
to ending family and gender
based violence.

This generosity and dedication of our community, and of
our passionate and devoted volunteers, allows the agency to
succeed and build momentum for positive change.

We are grateful to all the
individuals, businesses
and organizations across
Northumberland that are
stepping up to help women,
children and youth move out
of danger and into hope.

Help stop the violence
Unfortunately the need for our services continues to grow.
Women, children and youth are still living in fear and without
hope. As our work becomes increasingly challenging, the
individuals and families we serve need you now more than ever.
Together we can help them rebuild their lives after experiencing
violence allowing them to begin a life free from abuse.
• 1013 groups, organizations and individuals supported
Cornerstone last year
Join the cause
Cornerstone was born from the idea of five dedicated
individuals. From this idea came an answering service which
has grown into Cornerstone as we know it today. Though the
organization has grown exponentially since our inception,
volunteers still play a vital role within our organization. From
providing event support, doing the weekly grocery run,
answering the phones, or sitting on our board - all of our
volunteers help to support our mission and have an impact on
many lives.
• 45 volunteers donated more than 360 hours of service to
the organization in the past year

Cornerstone’s programs and
services are made possible by
our funders:
• Ministry of Community
and Social Services
• Ministry of the Attorney
General
• The County of
Northumberland
• Northumberland
United Way
Financial statements audited by Lynch
Rutherford Tozer Chartered Accountants
Full audited financial statements
available upon request

YOU HELP
INVEST IN
STRENGTH

The women, children and
youth we work with embody
immense courage/strength
and resilience. When
you invest in them and a
violence free future, you
change everything. Every
dollar raised or received is
put back into our work, and
the return on investment is
life changing.

Our success is not measured by financial achievement. It is
measured by crisis calls answered, safe accommodation secured,
hope restored and lives saved.

2017-18 FINANCIAL SUMMARY
REVENUE

Provincial Funding		
United Way 			
Grants				
Donations & Fundraising
Other Income			
Amortization & Debt Forgiveness
Audited Total 			

EXPENSES

Salaries & Benefits		
Program & Services		
Building & Equipment
Purchased Services 		
Fundraising			
Amortization 			
Audited Total		

$
$
$
$
$
$

996,897		
44,362		
179,502		
266,051 		
25,255		
93,324		

62%		
3%
11%
17%
2%
6%

$ 1,605,391

100%

$ 1,208,677		
$
85,811		
$ 100,019		
$
42,844		
$
34,464		
$
82,910		

78%
6%
6%
3%
2%
5%

$ 1,554,725

100%

We Can’t Do it Alone
We thank our funders, donors and supporters for helping
to ensure the ongoing financial viability that is necessary to
deliver the critical services across the County.

